EPOS

EPOS Group A/S

Release note for EPOS Plugin for Genesys WDE, v. 1.7.0.86

Release Date: 28-04-2021
Version: 1.7.0.86

New features:
- Enabled presence recognition features with EPOS USB Busylight (Green for Ready, Yellow for
Not Ready, Red for After Call Work and Do Not Disturb).

Changes and bug fixes:

-  None.

Known Issues:

-  None.
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